MPOTOKO.JT Nel7
O PE3VJIBTATAM CEOPA, OBOBIIEHHS W AHAJTH3A HHOOPMAIIHH B HEISAX HE3ABHCHMOI OHEHKH KAYECTBA YCJIOBHII
OKAJAHHA YCII¥T OPTAHH3ALIIHH COINHAJIBHOTIO OBCAYKHBAHNA

Haumenoranue oprannzanui: BY CO BO «CoupansHo-pealHIHTALHOHHEI UEHTP 1718 HECOBEPIIEHHONETHUY «Denukcy

Pernon: Bonoroackaa ofnacte

Anpec: Poccns, Bonorga, yn. Mockoeckoe wocce, 40

O H.O. pykoroaurena: Tpoiiuny 10nua CaGuporHa

KonTaktHeii Tenedon: +7 (8172) 74 40 95

Opraunzaunsa-oneparop: ObwecTeo ¢ orpanryerHoil oTeeTcTReHHocTRi0 ML "HOBH" (000 UL "HOBH")

Dopma oDCIyHHBAHNA. NONYCTAUHOHAPHAR

HTOTIOBBIE MOKAJATE.IH

Kpurepnii PezyarTaTe pacaera

Kpurepniil «TEPEITOCTE B AOCTYNHOCTE HHOOPMALHH 00 OpraHHsamung 97 Ganna(-o8)

Kpurepnii «KoMpopTHOCTE YenOBHI DPEIOCTABIEHHE YOIYT, B TOM YHCIE BPEME 0MKHAAHNA NPEIOCTARICHHA YOIy 100 Ganna(-os)

#8 Ganna(-o8)

Epurepnii «/lodposenarelbHOCTh, BEEIHBOCTE PRBOTHHEOSR OPraHH3aLMH COUHANEHOR cfepry 100 danna(-os)

1

2

3 Kpurepnit «/locTyIROCTE YCOYT A8 HHBUTHIOER
4

5

Kpurepnil «Y 0oBneTBOPEHHOCTE YCIOBHAMH OKG3AHHA YCIYTH 100 Ganna(-os)

HTOTOBBIH BAJLII 97 Ganna(-os)

PEHTHHI (MECTO, CPEJIH OPTAHH3ALIHH [IOJIY CTALIHHAPHOH ®OPMBI COLIMAJIBHOTO OBCJTY KHBAHH ) 4

HEJOCTATKH B AEATEJIBHOCTH

B peiyabTare NpoBeleHHs He3ABHCHMOI 0EHKH KA4eCTEA OKATAHNA VCIVT, BRISIBICHB] CIeIVIOUIHE HeJOCTATKH N0 KPUTepHi « OTKPLITOCTE H J0CTYIHOCTE
naGopManHH 00 OPraHnIALAEY:

Ha oduunanssom caiite opraHH3auyl COUHATEHOTO 00CTVKHBAHHA OTCYTCTEYET HHOPMALHA O JHCTAHIIHOHHEIX cnocofax B3auMOIeiicTEHA ¢ NOMyYaTelaMu

COLHANBHEIX YCIIVT, B HACTHOCTH !

- pasnena "Hacto 3ajaBaeMele BOMPOCK!"
- oDecne4HTh TEXHHYECK YD BOIMOMKHOCTh BRIPAKEHH NOTYHATENeM YCIIYT MHEHHA O Ka4ecTBe YCIOBHIH OKA3aHHA yeayr OpraHHzauneii counansHoroe odcnyRHEaHHA

(HATHYHE AHKETEl 74 ONPOCca IPa#Iad WK FHNEPCCUTKH Ha Hed)
- HHOH JHCTAHIHOHHBIH cnocod B3aHMoacicTEHA

o pezvarTaram onenkn kpurepna «Kom@opTHoCcTE YeaoBuil NpelocTARTEHRA YOIV BEIABICHEL CIeYIOUIHE HEAOCTATKN:
B oprasnzaunu oTcyTCTEYIOT KOMGOPTHEIE YCIOBHA 174 NPeI0CTARIEHHA YCIyT (NepeteHb NapaMeTpos KoM(POPTHEIX YeIoBHIl YCTAHABIHBAETCA B BEIOMCTBEHHOM
HOPMATHEHOM AKTe YIIOTHOMO4eHHOro e epankHOrD OPraia HCNOMHHTENRHOM BnacTi of YTBepEIeHHH NoKa3aTeneii HelaBHCHMOI OLIEHKH KAYecTBa), B H4aCTHOCTH:
- TPAHCTIOPTHOH JOCTYMHOCTLH (BOZMOKHOCTRED 10EXATE 0 OPraHHzalHi HA 00LIECTEEHHOM TPAHCIOPTE, HATHYHEM MapKOBKH)
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Ilo peiyabTaraM oUeHKH KPHTepHA «/l0CTYNHOCTE YOIV 108 HHEATHI0E? HMEHTCH CAeIYIIHe He0CTATKH:
[lomenienna opranyzaniny COMMATEHOTO 00CTYRKHEAHHS M NPWIETAIOWEH K Hell TEppHTOPHH He 000PYI0BAHE] ¢ YHETOM AOCTYIHOCTH [UIS MHEATHIOE, B YACTHOCTH
OTCYTCTBYET:
- BRIIENEHHEIMH CTOAHKAMHE 714 ABTOTPAHCHIOPTHLIX CPEICTE HHBATHIOR
- CHEUHANEHEIMH KPecIaMi-KonACKaMH

B opranmzaum oTCYTCTBYIOT YCIOBHA A0CTYIHOCTH, MOIBOMAKIIHK HHBATHIAM MOIYYATE YCIVTH HAPABHE C JAPYTHMH, B YACTHOCTH:
- NpPeJOCTABHTEL HHBAMHIAM MO COYXY (CIyXY M 3peHHI0) YeIyrH cypaonepeeoa4uka (ThihaocypaonepesouuKa)

BLIBO/bI U IPELTOKEHHA

ObecneyHTs HAMHYHE H (YHKIHOHHPOBAHHE HA OHLHATBHOM CaiiTe OPraHH3aiH COLHATEHOTO 00CTYKHEAHHA HH(HOPMALIHE 0 THCTAHIHOHHEIX CIIOCO0aX
B3aHMOAEHCTENA ¢ NONYYATENAMH COLHATEHEIX YCIYT, B HACTHOCTH:

- paszaena "YacTo 3anagaemMele BONpoCk”

- ofecneYHTE TEXHHYECKYIO BO3MOKHOCTE BRIPAMKEHHA NOMY4aTeleM YCIYT MHEHHA O KAaMECTEE YCIOBHI OKAIaHHA YCJIYT opraHuzauneii counansHoro o0cIyKHEaHHA
(HATHYHE AHKETE] JIA ONPOCA MPa#IaH HIH THIEPCChUIKH HA HEE)

- HHOI JHCTAHUHOHHLI cnocol B3aUMoIeiicTBRA

Mo pezyasTaTam ouenkn Kpurepus «KomgoprHocTs yveroBnil npelocTABTEHHA YCAYT, B TOM MHCIE BPeM 0KHIAHHA NPEI0CTABTEHHA YCIYT»:
OfecnevlTs B OPraHuzalini KoM(pOPTHEIE YCIORHA T8 NPEJOCTARIEHHA YCIVT (NepeteHs napaMeTpos KoM(OPTHEIX YCIOBHIl YCTAHABIHEAETCA B BEJOMCTBEHHOM
HOPMATHEHOM 2KTe YIOMHOMOYEHHOTO (leIepansHOro Opraia MCIoMHHTENLHOH BIacTH of YTBep:KIeHHH NokazaTeneil He3arHcHMOIl OLEHKH KA4eCTEd), B YACTHOCTH!
- TPAHCIOPTHOH JOCTYIHOCTEE (BO3MOMKHOCTLIY JOEXATh 10 OPTaHH3alMH Ha 00ILECTEEHHOM TPAHCIOPTE, HANHMHEM MAPKOBKH )

Ilo pe3yibTaTaM OUEHKH KPHTepHSA «/JocTyNHOCTE YOIV 118 HHEATHI0E:
ObopyaoBars NOMENIEHHA OPTAHH3ALMH COLHATEHOIO 00CTYHHBAHNA H IPHIEratoeii k Heil TEPPHTOPHH C YHETOM JOCTYIHOCTH 18 HHBATHAOE, B HACTHOCTH!
- BRIJAENEHHEIMH CTOAHKAMHE 714 ABTOTPAHCHIOPTHEIX CPEICTE HHBATHIOR
- CNEUHANBHEIMHA KpecTaMi-KonAcKaMH

ObecneunTEs B OPraHizalii VeI0BHA J0CTYITHOCTH, MO3E0IAKIIHE HHBANHIAM NOIYYATE YCIYTH HAPABHE C APYTHMH, B YACTHOCTH:
- NPEIOCTABHTE HHBAMHIAM MO COYXY (CIYXY M 3peHHI0) YEIyrH cypaonepero 4k (TiaocypaonepeBouuKa)
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